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1. What does the chain of command do?

n Lists the residents in order of their needs
B) Describes the line of anthority v a facility
o) Pescribes the physical layout of the buildivg

p) Lists +he medications a resident must +ake

2, When encountering a fire, a nursing assistant should first:
» Call the fire department
B) Extinguish the fire

o) Remove the resident from davu@@r

o) Close all the windows

3, When wmmunimﬁry with a UI3’Mﬂ@~imﬁﬂil/'€&/ resident, the
nursing assistant should.

n Speak as londly as possible

B) Avoid talking so the resident isn'+ confused

o) Tell the resident what the NA is doing while providivg care

p) Move the furniture around frequently
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4. When oéj'em/inﬂ catheters, o nursing assistant should be sure
that:

a The bag is hanging ov the bed rail

B) The drainage bag is kept lower than the hips or bladder
o) The tubing has mawny loops to cateh the urive

p) The bag is touching the floor

5. Genem@, the last sense to leave a @inﬂ frerson is the sense of:
» Sight

B) | aste

c) Smell

D) Hearing

6. Which member of the care team &ﬁ@nmy disease and
p;ﬂeycriéey treatment?

n Nurse Assistant

B) Physician (MD)

o) Physical Therapist

by Social Worker
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7. Which atfitude is ﬁe/pﬁf/ when wmﬂ@'nﬂ in ﬁwpice?

a Encounrane the resident to fight the disease
B) Respect the resident's privacy avd independevce
o) Avold the resident's room as much as possible

) Talk loudly so the resident knows you are there

8, What is the corvect conversion of 4:40 f.m. to mi/ifﬂ@ time?

A 0410 hours
B) 1410 hours
) 110 hours
p) 2010 hours

9. Yfa nursing assistant sees letter for the resident af the front
desk, she should:

» Open it for the resident

B) Take the letter to the resident's room uvopened
o) Read the letter to other staff members

p) Leave it at the desk
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10. What is an e)mmp[e of & common cliché that should be avoided

when wmmunimﬁry?

»n T understand how you feel’
) Lt will all work out v the end'
o) 'Can you tell me more about that?'

o) 'T will be back in +en minutes'

tt, Whatis a j()op/ way fora nursing assistant to :ﬂejpomf to
imppmp:ﬂiﬂfe sexual behavior @ a resident?

» Scold the resident i front of others
B) Loyore the behavior and walk away
o) Take the resident to a private area

o) Call the resident's family +o complain
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12. The artificial ofpening in the abdomen of a resident with an

05'f0my is called a:

A Stoma
B) Su-ture
c) Lwcision

p) Valve

13. What is an overhed table ﬁm’mm@ used for?

n Storage of soiled linens
B) Placewment of meals
o) A seat for visitors

) A place for the NA to write reports
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14, A resident’s Protected Health Information (PHY) may be
shared with:

» Avy emplovee of the facility

B) Ouly those who need the information for care or processing
records

c) The resident’s neighbors

p) The NA's owwn friends

15, Insulin reaction ( @py@cami&:} can be caused @

A Too much food
B) Too li++le food
o) Lack of exercise

o) High blood pressure
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16. Which of the f0//0winj is used when ;@cumenﬁnﬂ the amount
of fluid a vesident drinks?

A Ounces
B) Pounds
o) WMillili+ers

D) QV&WV\S

17. After an amputation, 4 resident may experience pﬁﬂm‘om
sensation. Phantom sensation is:

» The belief that the limb will grow back

B) Pain or sensation cansed by remaining verve endings

o) A hallucination caunsed by wmedication

p) The ability to move the prosthetic limb with the wmind

18. Which of the ﬁ//owinj statements is frue of pain?

» Everyone feels pain the same way
B) Pain is a different experience for each persou
o) If a resident doesn't complain, they aren't in pain

p) Older people don't feel pain as wuch as vounaer people
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(9. Whatis the corvect conversion of 1900 hours to standard time?
9 9

A .00 awm.
B) A:.00 a.m.
c) £:00 p.m.
D) A:00 p.m.

20. 9 a resident with Alzheimer's disease shows violent behavior,
the nursing assistant should:

»n Hit the resident back

B) Restraiv the resident immediately

o) Remove trigaers that may be caunsing the behavior

p) Araue with the resident
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21, When ﬂﬁ'}'yﬁ@ a /mﬁenf with dentures, a nursing assistant
should:

n Clean them in hot water

B) Store thewm in the resident's drawer without a cowtainer

c) Store thewm in a labeled denture cup with cool water

py Tell the resident to sleep with thewm in

22, When Jpeﬂéinﬂ with residents, nmﬂyinﬂ assistants should:
n Use complex medical jargon
B) Use simple, nou-medical terms

o) Talk to them like they are children
p) AVoid eye contact

23, Whatis a function of the nervous system?

n Provides a framework for the body
B) Senses and interprets information from outside the body
o) Pumps blood to the various parts of the body

p) Rewmoves waste from the blood
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24, ﬁmﬂiny a seizure, & nursing assistant should:
a Put something in the resident's month to prevent
tongue-biting
B) Restraiv the resident's movements
o) Keep the resident safe and protect their head
p) Rum out of the roowm to find help

25, Whatisa ﬂm'&[eﬁ'ne fmﬂ ﬂOOi/ skin care?

» APplyY alcohol to dry areas

B) Rub reddeved areas vigoronsly

o) Check the resident's skiv daily and report chavges
o) Bathe the resident in hot water daily

26, When [%w'nﬂ a resident's room, a nm’i@ assistant should:

n Leave the bed in its highest position

B Turn off all the lights, evew if the resident is reading
o) Restock supplies and leave the call light withiv reach
oy Take the resident's water pitcher with them
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27. DPressure sores can lead to:

» Improved skin elasticity
B) Lif@—ﬂ/wwi'@mmq infections
c) Better circulation

p) Faster wound healing

28. I order fo communicate with a resident who is

ﬁmm’ny#mpm’m&[ the NA should:

n Shout in the resident's ear
B Face the resident directly whew speaking
o) Avoid using any hand gestures

p) Speak to the resident from behind

29. To convert four ounces of water to milliliters (mL), the nursing
assistant should mu/ﬁﬁ@ four @

A 10
B) 20
o 50
p) 100
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30. Which 0][ the fa//awz'@ healthcare yefﬁnﬂy 5 ][07' peop[e who
have ﬂppmximafe@ six months or less to live?

n Long-term care facility

B) Acute care hospital

o) Hospice

D) Assisted living

31, What is the medical term for ﬁiﬂﬁ blood pressure?

) Hyperalycemia
B) Tachycardia
o) Hypertension

p) Hypotension
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32 What is the term for a device that :ﬂep/acey a missing 60@
foart?

A Splint
B) Prosthesis
o Cast

p) Orthotic

33, What should a nursing assistant do ifyﬁe precfy a resident is
éeinﬂ abused?

A Wait for more evidence before acting
B) Ask the resident if they are being abused
o) Report it to the vurse immediately

o) Call the police herself before telling the vurse

34, What thermometer is used to take a fempemz‘um ﬁﬂam the ear?

A Oral thermometer
B) AXillary thermometer
o Tympauic thermowmeter

p) Rectal thermometer
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35, ?0@'@ with a resident's roommate albout the resident's
incontinence is what type of abhuse?

» Physical abuse
B) Psychological abuse
o) Sexual abuse

p) Tuvoluntary seclusion

36, What is a task that is outside the scopre of, fractice fora
Nursing Assistant (NA)?

n WMeasuring vital sigus

B) Helping a resident get dressed

o) Inserting tubes nto a resident's body

p) Ambulativg a resident with a walker
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37. Which of the fa//mw’nj abhreviations means 'nm%inﬂ @

mouth'?

A NPWM
B) NPO
c) PWM
p) PO

38 HIV can be transmitted:

n By hugaing av infected person
B) To a fetus by an infected mother
o) Through the air whew someone conghns

p) By sharing a water glass

39, What member of the care toam ﬁe/ﬁy a resident learn o use
M/ﬂpﬁw devices for eating or &éﬂeﬂmy?

n Speech-langunage pathologist

B) Occupational therapist

o) Regjistered dietitian
p) Activities director
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40. Ten ounces is ec;m/ to milliliters (m/L),

n 30

B) 100
c) 500
p) 500

21, Which fempemz‘um site iyyenem@ considered to be the most

accurate?

A Oral
B) AXillary (armpit)
c) Rectal

) Tympanic (ear)

42, To treat a minor burn, a nursing assistant should:

» APPlY butter or oll o the area
B) Use cool, clean water
o) Apply a tight bandage

p) Use ice cubes directly on the skin
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43, What is an examp/e 0][ a normal cﬁmfye 0][ @i@?

» Tnability to think clearly
B) Weaker muscles
c) Constant pain

py Complete loss of Vision

42, Standord Precautions should be pmcﬁceﬂﬂ

» Only ow residents with known infections
B) Ovly when blood is visible
c) On every single person in your care

p) Owly in the isolation ward

45, How should a resident with chronic obstructive puﬁmm@
disease (COPT)) be /9057’1‘1’0143;/ 7

» Lyivg flat on their back

B) Sitting upright

c) Lying on their stomach

o) Lying with feet elevated higher than the head
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46. How many mééewﬁpﬁe&/ feet does a qum/ cane have?

A One
B) | WO
c) Three

D) Four

47. Which of the fa//owinﬂ is a requirement of the Ommibus
Buﬁ@ez‘ Reconciliation Act (OBRRA)?

n NAs must have at least 50 hours of training
B NAS must have at least 75 hours of traivivg
o) NAS must be at least 24 vears old

p) NAS must be able to prescribe medication

48, Before ﬁe/pinﬂ a resident eat, how should the nursing assistant
frosition the resident?

» Lyivg flat on their back

B) Lying on their side

¢) Sitting as upright as possible

by In a semi-reclined position
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49. 9 a resident with Alzheimer's disease has pmﬂemy with
mﬂmﬂ, the nursing assistant should:

n Choose the outfit for them to save time

B) Lay out clothes i the order they should be put on

o) Tell the resident to hurry up
p) Dress the resident without saying anything

50. Whatis a type of advance divective?

n A birth certificate
B) Durable Power of Attorney for Health Care
o) A resident's social security card

p) An employee handbook

5t. A nursing assistant should wear ﬂ/m/ey when:

n Brushing a resident's teeth
B) (11Ving perineal care to a resident
o Helping a resident walk

D) Answering the resident's telephone
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52, Where should the call @ﬁf he p/ace;/ when a nmﬂﬂ'nj assistant

leaves a resident's room?

» On the overbed table across the roowm
B) Within the resident's reach

o In the bathroom

p) Attached to the doorway

53. To prevent falls, a nursing assistant should:

n Keep walkways free of clutter

B) Tell residevts to stay in their beds

o) Wax the floors until they are very shiny
p) Keep the room lights off

54, 7’0@ should an NA be concerned iﬁ%ey notice a resident's
skin has become ﬁa/e, white, or reddened?

a It means the resident is getting +oo much sleep

B) It could be the begiiming of a pressure sore

o) It indicates the resident is about +o have a seizure
p) It shows the resident is finally getting enongh water
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55, What does pa/ﬁm‘iue care involve?

n Aggressive treatment to cure disease
B) Paiv relief and comfort
c) Physical therapy o restore walking

D) Assisting with finawcial and legal planving

56. Which kind 0][ care ﬁe/py restore a vesident to the ﬁiﬂﬁeﬂ‘ level
of, ﬁmcﬁom’ry pam’é e?

n Hospice care

B) Palliative care

o) Rehabilitation

D) Acute care

57. Passive range of motion (PROM) exercises are done:

» BY the resident without any help
B) Whewn a resident cannot wmove on her oww
o) Only ovce a week

p) Only after the resident has beew discharaed
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58, @mw’&ﬁ'@ privacy while giving care is a patient’s:
») Professional courtesy
B) Legal right
o) Optioval choice

p) Facility prefereuce

59. Which is true about num'inﬂ assistants and catheters?

A NAS insert the catheters
B) NAS irrigate the catheters
o) NAs observe and report regarding the catheter and draivane

p) NAS decide when the catheter should be removed

6o. The first sign 0][5'@'14 breakdown is;
n A deep, open sore
B) Pale, white, reddened, or purple skin

o) Bleeding from the site

D) A Visible bone
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61, What is one impmﬂfanf 1reason w@ the bed should remain
wm’néf&ﬁﬂee?

a To keep the room looking tidy
B To preveut the resident from rolling ont
o) To help keep the <kin healthhy and preveut pressure sores

D) To make i+ easier for the wurse to change the linens

62 What is an e;mmp[e of p@ﬁm/ abuse?

n Lgvoring a resident's call light
B Piuching a resident
o) Telling a resident they are 'stupid’

p) Stealing a resident's money

63, 9f a resident starts to fall, the hest L‘ﬁiny a nursing assistant can
do is to:

n Try to cateh the residewt v her arms

B Widen her stavce and bring the resident's body close to her

o) Ruv and get a wheelchair

o) Tell the resident +o stand up straight
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64, What should a nursing assistant observe and. repam‘ Mﬂﬂmﬁnﬂ
the musculoskeletal Jyyfem?

» The resident's favorite type of exercise

B) White, shiny, red, or warm areas over a joint

o) The color of the resident’s clothing

p) The resident's ability to remember their name

65. How can a nursing assistant assist residents with normal
cﬁﬂmyey of aging related to the urinary system?

n Restrict fluids so the resident urivated less

) Offer frequent trips to the bathroom

Q) S(A@@@er +he resident use a catheter instead

p) Tell the resident +o hold their urive longer to strewgthen the
bladder
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66, What can nursing assistants do in :ﬂeym%' to 9Vs?

n Start the TV live

B) Adjust the flow rate of the TV

c) Observe the TV site for problems and report thewm
p) (havge the TV fluid bag whew it is empty

67 What is a factor that may influence a resident's food
pmﬁ:ﬂence?

n The NA's favorite food

B) Religion

o) The time the NA's shift ends

p) The weather ontside

68, \S’famﬁ'ry with the /eﬂy shoulder-width apart is an e;mmp[e of
usimg:

n Low center of gravity

B) (F00d body wmechanics

o) Mechavical advantane

D) LSometric exercise
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69. Which type of urine specimen does not include the first and last
urine in the mmp[e?

A Routine urive specimev

B) Clean catch (wid-stream)

c) 24-hour urine specimen

p) Catheterized specimen

70. Exercises that fout mc@'m’nf L‘ﬁm@ﬁ its full arc of motion are
called:

A Aerobics
B) Range of motiow
c) Welght lifting

p) Cardiovascular +raivivg
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71 What should a nursing assistant do each time a pﬂﬁenf is
repw'iﬁane&/ 7

n Give the resident a snack

B) Check the resident's skin

o) Chavge the resident's clothivg
o) Perform a full bed bath

72 A is the frermanent and, pm’nﬁ:/ J'ﬁ]%m'@ of

ﬂy'ainf and muscle,

A) SPrain
B) Contracture
c) Fracture

p) Dislocation

73. Which is the most essential nutrient for life?

n Carbohydrates
B) Protein
c) Water

D) VItamins
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74. With whom may 4 nursing assistant share o vesident's medical
information?

» The resident's best friend

B) Other staff members involved in the resident's care

o) The NA's owu family

p) Anyone who asks

75 Nursing assistants do not wm@ peiﬂﬁ)rm pmce&/mﬂey that
require:

r Clean technigue

B) Standard Precantions

o) Sterile techmique

p) Protective edquipment
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76. Which frosition is 4 resident in if he is @il/y on his stomach?
A SUpine position
B) Prone position
o) Lateral positiov

p)y Fowler's positio

77. The ﬂé}'ﬁ@ to think /aﬂim@ and c;m'cé@ is called:

A) Ier@lli@@mc@
B) C,oqmﬁom
o) Memory

D) Lutultion

78, 9f an activity is not listed on the care p/ﬂm, what is the
:ﬂejpmj’iéiﬁfy of a Nursing Assistant?
» Perform the activity if the resident asks
B) The NA should not perform the activity if it is vot listed
o) Ask the resident's family if i+ is okay
p) Perform the activity but do ot document i+
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79. Incontinence may be caused @

» Eating too much fiber
B) Nervous system diseases
o) Lack of exercise

p) Prinking too much water

80. Where should the nursing assistant stand when ﬁe/pmﬂ a
resident who is recovering from a stroke to walk?

n Ov the resident's strovger side

B) Ov the resident's weaker side

o) In front of the resident
p) Behind +he resident
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8t Whatis one Way o num‘iny assistant can ﬁmmafe a resident's

im/epem/ence?

a Doing everythivg for the resident to save time

B) Allowing a resident to do a task by himself no matter how long
It takes

o) Peciding what clothes the resident will wear every day

p) Restricting the resident to their room

82. A way to prevent aspiration &/mﬂiry oral care of unconscious
residents includes:

) Using plenty of toothpaste and water
B) Positioning the resident on their back
o) Using as little liquid as possible

p) Giving the residewt a glass of water to rinse
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83, How can a nursing assistant ﬁe/p vesidents with their inm'fuﬂ/
needs?

n Enconrane thewm to join the NA's own religion
B) Learn about the resident's beliefs and listen carefully
o) Tell the resident that spiritual needs are ot important

p) Tuvite a priest evew if the resident is ot religions

84. What is considered a normal range fmﬂ an adult's blood
foressure?

» 150/95
B 114/75
o 40/50

p) 140/A0

85. Dinbetes can lead to which of the fa//mw’ny mmpé’mﬁbm?

n Stronger evesight
8) Limpaired wound healing
o) Iucreased eneray levels

by Lwmproved circulation o the feet
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86. When pmui;ﬁnﬂ pem’nea/ care for a female vesident, the
nursing assistant should:

A Wipe from back to front

B) Wipe from frowt +o back

o) Wipe 1 a circular motion

p) Use the same area of the washcloth for every wipe

87. Fora nursing assistant, wnﬁ/enﬁﬂﬂ'@ means:
n Only telling the resident's roommates about their health
B) Keeping private things private
o) Sharing medical info with the NA's own family

p) Writing about residents on social media

88, When should a nursing assistant iﬁ[enfi@ a resident?

n After the resident has finished eativg
B) Before helpivg with feeding
c) Only whew the nurse is watching

p) Once a week
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89. Which of the ][0//0winj is true of Transmission-Based
Precautions?

n They are used instead of Standard Precantions

B) They are practiced v addition to Stavdard Precantions

o) They are only used for the elderly
p) They are used ouly when the NA feels like i+

490. When m‘iyﬁ@ a resident with a standard &%/pﬂn, where
should the wider end be p/ﬂceﬂ/ 7

a In alignment with the resident's buttocks
By Toward the foot of the bed
o Under the resident's knees

p) Lt does vot matter which way i+ faces
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ot In which of the fo//awiry pmce&/wey must a nursing assistant
a/u/@y wear ﬂ/m/ey?

n Brushing a resident's hair
B) Shaving a resident
o) Takivg a resident's pulse

p) Feeding a resident

92. When should sheets be cﬁﬂmﬂe/ 7

n Owce every sevewn days
B) Ouly whew a new resident is admitted
o) Whenever they are soiled, wrinkled, or damp

p) EVery mornivg reaardless of condition

Q3. How should a fracture foan be ﬁw'iﬁme&/ 7

A With the handle toward the head of the bed
By With the havdle toward the foot of +he bed
o) Sideways across the resident's hips

o) The handle should be removed before use
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94 Whatis a ﬂOO&/ way fora nursing assistant to care fora
mem‘a@ ill pesident?

a Avold +alking +o the resident
B) Support the resident and his or her family and friends

o) Correct the resident whenever they say something factually
wrong

p) Bncourage the resident to stop taking their medication

95. When a resident has /eﬁw’/ep/ weﬂéneﬂ, which sleeve should be
fout on first when ﬁ/reﬂ'inﬂ?

» The right sleeve

B) The left sleeve

o Both at the same time
p) The sleeve the NA prefers
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90. The ﬂhﬂ[e maost impaiﬂfﬂnf l%i@ you can do to ﬁ:ﬂeuenf the
Jprem/ of disease is to:

n Wear a wmask at all times

B) Wash your hands

o) Keep the facility windows closed

p) Use a lot of perfume

97. Mm’nfm’nmﬂ eo]ua/ intake and Om‘pm‘ is known as:

A WMetabolism
B) Fluid balance
o) Homeostasis

o) Circulation

98. Restraints can he ap/)/ie;ﬂ

n Whevever a resident is being difficult

B) Only with a doctor's orders

o) If the NA thinks the resident might fall

p) To prevewt a resident from leaving the facility
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99. When using a transfer belf, the N should:

a Place it underneath the resident's clothivg
B Place i+ over the resident’s clothivg
o) Tighten it until the resident canot breathe

p) Use It only for residents who can walk perfectly

100, Which sense is m‘uﬂ@ last to leave the 50@ when a ﬁem'an s
@i@?

A) Si@l/H’

B) Sell

c) Taste

D) Hearing
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